
 
 
PRESS RELEASE 
 
CB RESOURCE LAUNCHES ITS “BEST PRACTICE” SUITE OF ASSESSMENTS 
 
San Juan Capistrano, CA, October 11, 2011 – (BUSINESS WIRE) –CB Resource, Inc. today announced that the 
company has launched a suite of “best practice” web-based assessments designed to support community bank 
clients’ business performance.   
 
The assessments include: 
 

 CB “Board” Governance Self-Assessment 

 CB “Business Client” Service Assessment 

 CB “Employee” Climate-Plus Assessment 
 
“These web-based surveys are designed to support our community bank clients’ in their pursuit of achieving peak 
performance.  Ensuring you have a best practiced board, understanding how your business customers rate your 
products and services and having a fully engaged workforce are all critical elements of industry leading 
organizations,” said Jeff Rigsby, President and CEO of CB Resource, Inc. 
 
Each assessment represents a critical component in achieving a sustainable competitive advantage: improving 
products and services; elevating employee performance; and ensuring that your Board complies with regulatory 
standards and adheres to “best practices” in administering the banks activities.  
 

The Assessment Description 

CB “BOARD” GOVERNANCE 
SELF-ASSESSMENT 

Bank Boards of Directors use the CB “Board” Governance Assessment to ensure 
compliance with regulatory standards and to perform at the highest level. This 
assessment evaluates your Board’s performance against 14 essential disciplines 
as directed by banking regulators.   

CB “BUSINESS CLIENT” SERVICE 
SELF-ASSESSMENT 

Satisfied customers create more business.  Research shows that a Totally 
Satisfied Customer contributes 2.6 times as much revenue to a bank compared 
to a Somewhat Satisfied Customer.  
 
Community banks use the CB “Business Client” Service Assessment to evaluate 
customer satisfaction with their products/services and to uniquely identify their 
customers’ most important needs and priorities.   

CB “EMPLOYEE” CLIMATE-PLUS 
ASSESSMENT 

Great organizations have engaged, committed, and productive employees.  
Research has determined that over 70% of the US workforce is either not 
engaged or actively disengaged.  The resulting lack of productivity costs US 
businesses over $300 Billion annually.   
 
Banks use the CB “Employee” Climate-Plus Assessment to evaluate the work 
environment factors which have the most impact on their employees’ 
productivity and job satisfaction.  This assessment evaluates 10 essential 
organizational effectiveness factors based on the practices of highly successful 
companies. 

 
At CB Resource “we believe that actionable information is key to better decision-making, these assessments 
provide that information,” Rigsby continued.  

http://cb-resource.com/assessments/cb-board-governance-assessment/
http://cb-resource.com/assessments/cb-board-governance-assessment/
http://cb-resource.com/assessments/cb-business-customer-service-assessment/
http://cb-resource.com/assessments/cb-business-customer-service-assessment/
http://cb-resource.com/assessments/cb-employee-climateplus-assessment/
http://cb-resource.com/assessments/cb-employee-climateplus-assessment/


 
For Additional Information visit our website at: www.cb-resource.com 
 
 
Contact: 
 
Kimberly Malachowski 
Chief Marketing Officer 
949.545.0527 
kmalachowski@cb-resource.com 
 
About CB Resource, Inc. 
CB Resource is a national firm committed to providing community bank senior executives and their boards the best 
information, tools, advisory services, and networking capabilities designed to advance bank performance and yield 
maximum shareholder and customer value. 
 
Our information, tools and resources are derived from primary and secondary best-practice research, bank 
performance analysis, and through the interaction with our growing national network of successful bank 
executives and subject matter experts. 
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